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Rockford, Illinois 61101 

Hope Edwards 
Director of Purchasing 

Phone:  815-319-4380 
Fax:  815-319-4381 

July 31, 2024 

ADDENDUM THREE 

INMATE HEALTH CARE SERVICES- JAIL & JDC 
 REQUEST FOR PROPOSAL #24P-2349 

Bidders are required to indicate on their Proposer Signature Form that they have received and 
acknowledged Addendum Three.  

The following questions were submitted followed by the answers; 

1. The RFP indicated that the Provider shall be responsible for the cost of off-site services. But
the Q&A eludes several times of your partnership with Heritage Health processing and
paying claims. Who is responsible for the cost of off-site services?

Heritage Health pays the bills at Medicare rates and the County reimburses them.

2. The RFP clearly indicates that ACH and Rosecrance are the mental health providers, but it
appears you have a contract with Freedom Health for MH services. We had asked for these
contracts (based on the RFP) as they should delineate responsibilities. This will affect our
program design including staff and cost.  Your response to our request for Rosecrane’s
mental health contract was “Rosecrance isn’t our current Mental Health provider,” but you
did not provide the current contract. You indicated that the contract with ACH was
previously sent (which appears to be no longer valid). Please confirm who provides mental
health services at each facility. If possible, can you send these contracts?

ACH is now Freedom Health. The contract was sent with the previous Addendum and is also
attached at the bottom of this Addendum.

3. We have one additional clarification, if possible. Can you tell all vendors what you mean by
a “satellite dental lab” which you request for JDC?

We are looking for a company, if possible, that has the equipment and supplies necessary to
examine and provide for the dental needs of the residents of the Juvenile Detention Center.

Any questions should be directed to the Purchasing Department, 404 Elm Street, Room 202, 
Rockford, IL 61101 or by phone 815-319-4380, or email purchasing@purchasing.wincoil.gov 

END OF ADDENDUM THREE 
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