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 County of Winnebago 
   404 Elm Street I Rockford, IL  61101 

       404 Elm Street, Rockford, IL  61101   Website: www.WinCoIL.gov 
It is our mission to provide high quality services and promote a safe community for all people in Winnebago County. 

 Executive Summary  
-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

Date: May 13, 2024 
To: Chairman and Members of the ZBA and ZC 
Item: TA-01-24: An Ordinance Amending the Unified Development Ordinance (UDO) 

Regarding Commercial Wind Power Generating Facilities / Wind Farms (aka 
Commercial Wind Energy Facilities) and Solar Farms (aka Commercial Solar Energy 
Facilities) 

Prepared by:  Planning & Zoning Staff, Regional Planning & Economic Development Department 

------------------------------------------------------------------------------------------------------------------------------- 

Governing Statute(s):  State of Illinois Counties Code, 55 ILCS 5/5 - 12020. 

Review Comments:  The General Assembly enacted legislation on January 27, 2023 with regard 
to commercial wind energy facilities and commercial solar energy facilities.  More specifically, 55 
ILCS 5/5 - 12020 [“the Statute”] requires that any county with an existing zoning ordinance that 
is in conflict with the new legislation to be amended to be in compliance with Statute. This Statute 
(55 ILCS 5/5 - 12020 (b)), however, expressly prohibits the County’s updated ordinance from 
including requirements for commercial wind energy facilities or commercial solar energy facilities 
that are more restrictive than those specified within Statute. 

To that end, Staff -on behalf of and as directed by the County Board (see attached Resolution)- 
drafted, with consultation from the States Attorney’s Office, the attached Ordinance with 
language replacing or otherwise modifying corresponding sections in the Unified Development 
Ordinance of Winnebago County [“the Ordinance”].  There are, however, some regulations that 
were maintained when not in conflict with State Law such as continuing to allow both wind and 
solar as permitted uses. Overall, the proposed Ordinance aims to be in parity with the directives 
of the State Law, thus making most of the language contained within it mandatory.  

Recommendation:  The Zoning Board of Appeals and Zoning Committee should both make a 
recommendation for the County Board’s consideration of the hereto attached Ordinance, which 
thereby will enable the County Board to ultimately approve, approve with modifications or deny 
the proposed Ordinance.   

CC:  Winnebago County Board 

Attachments:  An Ordinance Amending the Unified Development Ordinance (UDO) Regarding Commercial Wind 
Power Generating Facilities / Wind Farms (aka Commercial Wind Energy Facilities) and Solar Farms 
(aka Commercial Solar Energy Facilities) 

Resolution Directing the Zoning Board of Appeals to Conduct a Public Hearing on Certain Unified 
Development Ordinance Amendments Regarding Commercial Wind Power Generating Facilities 
/Wind Farms (aka Commercial Wind Energy Facilities) and Solar Farms 
(aka Commercial Solar Energy Facilities) 



























































Attachment 
ZONING COMMITTEE 

OF THE COUNTY BOARD AGENDA 
May 23, 2024 

Zoning Committee……….………….......………..……….....…Jim Webster, Committee Chairman 

  PLANNING AND/OR ZONING REQUESTS: 

TO BE LAID OVER: 

1. TA-01-24: An Ordinance Amending the Unified Development Ordinance (UDO) Regarding
Commercial Wind Power Generating Facilities / Wind Farms (aka Commercial Wind Energy
Facilities) and Solar Farms (aka Commercial Solar Energy Facilities)
ZBA Recommendation:  APPROVAL with ZBA amendments (7-0)
ZC Recommendation:  TBD

---------------------------------------------------------------------------------------------------------------- 

2. COMMITTEE REPORT (ANNOUNCEMENTS) - for informational purposes only; not
intended as an official public notice):

• Chairman, Brian Erickson, hereby announces that a Zoning Board of Appeals (ZBA)
meeting is tentatively scheduled for Wednesday, June 12, 2024, at 5:30 p.m. in
Room 303 of the County Administration Building.

• Chairman, Jim Webster, hereby announces that the next Zoning Committee (ZC) meeting is
tentatively scheduled for Wednesday, June 26, 2024, at 5:30 p.m. in Room 303 of the
County Administration Building.
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Sarene Alsharif
Tad More Sustainability Institute 

Sarene Alsharif
Sarene Alsharif

Sarene Alsharif
Director

Sarene Alsharif
815

Sarene Alsharif
934

Sarene Alsharif
9382

Sarene Alsharif

Sarene Alsharif
573

Sarene Alsharif
673

Sarene Alsharif
6411

Sarene Alsharif
6116 Mulford Village Dr Ste 11, Rockford, IL 61107 

Sarene Alsharif
100,000

Sarene Alsharif
The Tad More Sustainability Institute is dedicated to combating the detrimental impacts of the fashion industry on our environment. Our mission is to educate and inform individuals and organizations about the adverse effects of the fashion industry while offering practical solutions to mitigate textile waste and pollution.

Sarene Alsharif
Key Initiatives:
1. Industrial Sewing Machine Operator Apprenticeships: We teach people how to sew with industrial sewing machines as a first step to becoming tailors so they can alter and mend the clothing people already have and reduce the amount of disgraded wearable clothes. This also gives sewing machine operations well-paying, safe jobs. This helps businesses as well because it is extremely difficult to find sewists who are skilled at working with industrial sewing machines.
2. Community Education: We provide community education programs to spread knowledge about sustainability in fashion and other classes to help workers, especially immigrant workers, find and maintain their jobs since it is so hard to find quality workers in the garment industry.
3. Sustainable Art Programs: Inspire the community to approach waste differently. Our goal is to have community-facing programs that ignite creativity while using fabric scraps and other upcycled materials to make art. We want people to think, “What can I make with this?” instead of mindlessly throwing things away.

Sarene Alsharif
The purpose of the award is to pay for the initial start-up cost of the institute. It will cover the cost of the renovations, purchasing the sewing machines and other key equipment needed to start the institute. It will also cover the cost of curriculum development for a few of the remaining courses that need to be developed for the apprenticeship.

All of this will occur at the Tad More Sustainability Institute located at 6116 Mulford Village Dr Ste 11, Rockford, IL 61107. There are already apprentices ready to start the industrial sewing machine operation apprenticeship which is accredited by the Department of Labor.

Sarene Alsharif



Sarene Alsharif
● Educate a new generation of sewists who can alter and mend clothes to better fit people reducing the amount of discarded and returned garments.
● Provide important employment education so individuals especially immigrant workers can find and keep good jobs in the Rockford area.
● Raise awareness among individuals in Rockford and worldwide about the environmental impact of the fashion industry.
● Catalyze systemic change within the community so people think about who they can repair or upcycle their garments instead of throwing them away.

Sarene Alsharif
19,200

Sarene Alsharif
Tad More, LLC

Sarene Alsharif
Paying for rent and business insurance

Sarene Alsharif

Sarene Alsharif

Sarene Alsharif

Sarene Alsharif

Sarene Alsharif
1/1/2024
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Sponsored By:  Keith McDonald                                                  County Board Meeting: May 23, 2024 

RESOLUTION 
OF THE 

COUNTY BOARD OF THE COUNTY OF WINNEBAGO, ILLINOIS 
 

2024 CR _______ 
 

SUBMITTED BY:  OPERATIONS AND ADMINISTRATIVE COMMITTEE 
 
 

RESOLUTION AUTHORIZING ACCEPTANCE OF CREDIT CARDS BY THE 
WINNEBAGO COUNTY REGIONAL PLANNING AND ECONOMIC DEVELOPMENT 

DEPARTMENT AND THE WINNEBAGO COUNTY HIGHWAY DEPARTMENT  
FOR PERMITTING FEES 

 
 

WHEREAS, the County of Winnebago, Illinois (County) and its’ Regional Planning and 
Economic Development and County Highway Departments are authorized under the Local 
Governmental Acceptance of Credit Cards Act (Act) (50 ILCS 345/1 et seq.), to accept the 
payment of funds for any purpose authorized by credit card; and 

 
WHEREAS, for such purpose the Act requires that the local governmental entity first 

hold a public hearing, following proper legal notice, of its intent to allow payment by credit cards 
and the types of authorized obligations for which credit card payment will be allowed; and  

 
WHEREAS, the Regional Planning and Economic Development and County Highway 

Departments would like to continue providing customers with convenient options for making 
payments for permitting services; and  
 

WHEREAS, in compliance with the Act, the Operations and Administrative Committee 
has conducted the required public hearing to solicit public comment regarding the request to 
accept credit card payments; and 
 

WHEREAS, the Regional Planning and Economic Development and County Highway 
Departments requests the Winnebago County Board approve the acceptance of credit cards for 
the payment of all funds owed to the Regional Planning and Economic Development and County 
Highway Departments for permitting services; and 

 
WHEREAS, the Operations and Administrative Committee concurs with this request for 

acceptance of credit cards and recommends approval by the Winnebago County Board. 
 

THEREFORE, BE IT RESOLVED, that the County Board of the County of 
Winnebago, Illinois, pursuant to 50 ILCS 345/1 et seq., hereby authorizes the acceptance of 
credit cards for the payment of funds owed to the Winnebago County Regional Planning and 
Economic Development and County Highway Departments for permitting services and for any 
purpose authorized by credit card. 

 
 



BE IT FURTHER RESOLVED, that this Resolution shall be in full force and effect 
immediately upon its adoption. 

BE IT FURTHER RESOLVED, that the Clerk of the County Board is hereby directed to 
prepare and deliver certified copies of this Resolution to the County Administrator, County 
Finance Director, County Chief Operations Officer, County Community Development Director, 
County Highway Engineer, and County Auditor. 

         Respectfully submitted, 
             OPERATIONS AND ADMINISTRATIVE COMMITTEE 

AGREE  DISAGREE 
   

Keith McDonald, Chair  Keith McDonald, Chair 
   

Valerie Hanserd, Vice Chair  Valerie Hanserd, Vice Chair 
   

Paul Arena  Paul Arena 
   

John Butitta  John Butitta 
   

Joe Hoffman  Joe Hoffman 
   

Jaime Salgado  Jaime Salgado 
   

Michael Thompson  Michael Thompson 
 

The above and foregoing Resolution was adopted by the County Board of the County  
of Winnebago, Illinois this _____ day of _________________, 2024. 
 
ATTEST:   

  Joseph V. Chiarelli, Chairman of the County 
Board of the County of Winnebago, Illinois 

Lori Gummow, Clerk of the County Board of 
the County of Winnebago, Illinois 
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LOCAL GOVERNMENT
(50 ILCS 345/) Local Governmental Acceptance of Credit Cards Act.

    (50 ILCS 345/1)
        Sec. 1. Short title. This Act may be cited as the Local
Governmental Acceptance of Credit Cards Act.
(Source: P.A. 90-518, eff. 8-22-97.)

    (50 ILCS 345/10)
    Sec. 10. Definitions.
    "Authorized obligation" means, in connection with a county,
city, town, or other similar form of local municipal government,
any fine, fee, charge, tax, or cost imposed by, owing to, or
collected by or on behalf of a unit of local government. In
connection with a community college district, "authorized
obligation" means tuition costs, books, charges for meals, and
other education or college-related fines, fees, charges, or
costs imposed upon or incurred by students or pupils.
    "Credit card" means an instrument or device, whether known
as a credit card, bank card, charge card, debit card, automated
teller machine card, secured credit card, smart card, electronic
purse, prepaid card, affinity card, or by any other name, issued
with or without fee by an issuer for the use of the holder to
obtain credit, money, goods, services, or anything else of
value.
(Source: P.A. 90-518, eff. 8-22-97.)

    (50 ILCS 345/15)
    Sec. 15. Local government credit card acceptance program.
    (a) Any unit of local government and any community college
district that has the authority to accept the payment of funds
for any purpose is authorized, but not required, to accept
payment by credit card.
    (b) This Act shall be broadly construed to authorize, but
not require, acceptance of credit card payments by all units of
local government and community college districts.
        (c) This Act authorizes the acceptance of credit card
payments for all types of authorized obligations.
    (d) This Act does not limit the authority of clerks of court
to accept payment by credit card pursuant to the Clerks of
Courts Act or the Unified Code of Corrections.
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    (e) A local governmental entity may not receive and retain,
directly or indirectly, any convenience fee, surcharge, or other
fee in excess of the amount paid in connection with the credit
card transaction. In addition, a financial institution or
service provider may not pay, refund, rebate, or return,
directly or indirectly, to a local governmental entity for final
retention any portion of a surcharge, convenience fee, or other
fee paid in connection with a credit card transaction.
(Source: P.A. 102-558, eff. 8-20-21.)

    (50 ILCS 345/20)
    Sec. 20. Election by local governmental entities to accept
credit cards.
    (a) The decision whether to accept credit card payments for
any particular type of obligation shall be made by the governing
body of the local governmental entity that has general
discretionary authority over the manner of acceptance of
payments. The governing body may adopt reasonable rules
governing the manner of acceptance of payments by credit card.
Except as provided in subsection (b) of Section 20-25 of the
Property Tax Code, no decision to accept credit card payments
under this Act shall be made until the governing body has
determined, following a public hearing held not sooner than 10
nor later than 30 days following public notice of the hearing,
that the acceptance of credit card payments for the types of
authorized obligations specified in the public notice is in the
best interests of the citizens and governmental administration
of the local governmental entity or community college and of the
students and taxpayers thereof.
    (b) The governing body of the entity accepting payment by
credit card may enter into agreements with one or more financial
institutions or other service providers to facilitate the
acceptance and processing of credit card payments. Such
agreements shall identify the specific services to be provided,
an itemized list of the fees charged, and the means by which
each such fee shall be paid. Such agreements may include a
discount fee to cover the costs of interchange, assessments and
authorizations, a per item processing fee for the service
provider, and any other fee, including a payment of a surcharge
or convenience fee, that may be applicable to specific
circumstances. Any agreement for acceptance of payments by
credit cards may be canceled by the governmental entity upon
giving reasonable notice of intent to cancel.
        (c) An entity accepting payments by credit card may pay
amounts due a financial institution or other service provider by
(i) paying the financial institution or other service provider
upon presentation of an invoice or (ii) allowing the financial
institution or other service provider to withhold the amount of
the fees from the credit card payment. A discount or processing
fee may be authorized whenever the governing body of the entity
determines that any reduction of revenue resulting from the
discount or processing fee will be in the best interest of the
entity. Items that may be considered in making a determination
to authorize the payment of fees or the acceptance of a discount
include, but are not limited to, improved governmental cash
flows, reduction of governmental overhead, improved governmental
financial security, a combination of these items, and the
benefit of increased public convenience. No payment to or
withheld by a financial institution or other service provider
may exceed the amounts authorized under subsection (b) of
Section 25.
    (d) Unless specifically prohibited by an ordinance or rule
adopted by the governing body of the local governmental entity,
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a person may pay multiple tax bills in a single transaction.
(Source: P.A. 96-1248, eff. 7-23-10.)

    (50 ILCS 345/25)
    Sec. 25. Payment of fees by cardholders.
        (a) The governing body of a local governmental entity
authorizing acceptance of payment by credit card may, but is not
required to, impose a convenience fee or surcharge upon a
cardholder making payment by credit card in an amount to wholly
or partially offset, but in no event exceed, the amount of any
discount or processing fee incurred by the local governmental
entity. This convenience fee or surcharge may be applied only
when allowed under the operating rules and regulations of the
credit card involved. When a cardholder elects to make a payment
by credit card to a local governmental entity and a convenience
fee or surcharge is imposed, the payment of the convenience fee
or surcharge shall be deemed voluntary by the person and shall
not be refundable.
    (b) No fee, or accumulation of fees, that exceeds the lesser
of $20 or 5% of the principal amount charged may be imposed in
connection with the issuance of any license, sticker, or permit,
or with respect to any other similar transaction. No fee, or
accumulation of fees, that exceeds the lesser of $5 or 5% of the
transaction involved may be imposed in connection with the
payment of any fine. No fee, or accumulation of fees, in excess
of the lesser of $40 or 3% of the principal amount charged may
be imposed in connection with the payment of any real estate or
other tax.
        (c) Notwithstanding the provisions of subsection (b), a
minimum fee of $1 may be imposed with respect to any
transaction.
    Notwithstanding the provisions of subsection (b), a fee in
excess of the limits in subsection (b) may be imposed by a local
governmental entity on a transaction if (i) the fee imposed by
the local governmental entity is no greater than a fee charged
by the financial institution or service provider accepting and
processing credit card payments on behalf of the local
governmental entity; (ii) the financial institution or service
provider accepting and processing the credit card payments was
selected by competitive bid and, when applicable, in accordance
with the provisions of the Illinois Procurement Code; and (iii)
the local governmental entity fully discloses the amount of the
fee to the cardholder.
(Source: P.A. 92-114, eff. 1-1-02.)

    (50 ILCS 345/30)
        Sec. 30. Relief from underlying obligation. A person who
makes a payment by credit card to a local governmental entity
shall not be relieved from liability for the underlying
obligation except to the extent that the local governmental
entity realizes final payment of the underlying obligation in
cash or the equivalent. If final payment is not made by the
credit card issuer or other guarantor of payment in the credit
card transaction, then the underlying obligation shall survive
and the local governmental entity shall retain all remedies for
enforcement that would have applied if the credit card
transaction had not occurred. A person making payment by credit
card is not liable for any discount or fee paid to a credit card
issuer or other party by a local governmental entity.
(Source: P.A. 90-518, eff. 8-22-97.)

    (50 ILCS 345/35)
    Sec. 35. Liability of local governmental employees. A local
governmental employee who accepts payment by credit card in
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accordance with this Act and any applicable rules shall not
incur personal liability for the final collection of the
payment.
(Source: P.A. 90-518, eff. 8-22-97.)

    (50 ILCS 345/95)
    Sec. 95. (Amendatory provisions; text omitted).
(Source: P.A. 90-518, eff. 8-22-97; text omitted.)

    (50 ILCS 345/99)
    Sec. 99. Effective date. This Act takes effect upon becoming
law.
(Source: P.A. 90-518, eff. 8-22-97.)
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RESPONSIBILITY FOR PROPOSAL 
The Proposer is solely responsible for all costs of preparing and submitting the proposal, regardless 
of whether a contract award is made by the County. Unless otherwise specified by the Proposer, 
the County has no less than one hundred twenty (120) day to make a final selection. 
 

RECEIPT AND OPENING OF PROPOSALS 
The properly identified Proposals received on time will be opened by the County Purchasing Department. 
Any Proposal not received by the Purchasing Department on or before the deadline for receipt of proposals 
designated in the solicitation or Addendum(s) will not be opened. 
 

AWARD OF CONTRACT 
A. The County reserves the right to waive any informality in any proposal, or to re-advertise for 

all or part of the work contemplated. If proposals are found to be acceptable, written notice 
will be given to the selected Proposer of the award of the contract. The County reserves the 
right to reject any and all proposals. 

B. If the award of a contract is annulled, the County may award the contract to another 
Proposer(s), or the work may be re-advertised or may be performed by other qualified 
personnel as the County decides. 

C. A contract will be awarded to the Proposer(s) deemed to provide the services which are in the 
best interest of the   County. 

D. The County also reserves the right to reject the proposal of a Proposer who has previously 
failed to perform properly or to complete contracts of a similar nature on time. 

MANDATORY OR NON-MANDATORY PRE-PROPOSAL MEETINGS  
If identified in the issued solicitation, the County may conduct a mandatory or non-mandatory pre-

proposal meeting and/or allow prospective vendors to inspect the location where the work will be 

performed. When applicable, the solicitation will identify whether a mandatory or a non-

mandatory pre-proposal meeting and/or inspection will be held.  The Director of Purchasing, or 

designee, is responsible for facilitating the mandatory or non-mandatory pre-proposal meeting. 

The Director of Purchasing, or designee will require that all attendees sign-in on a Pre-Proposal 

Meeting Sign-In Form and that form will be maintained as part of the solicitation file. 

Open dialog from potential vendors and the County is encouraged during the pre-proposal 

meeting and/ or inspection as vendor questions may assist the County in identifying potential gaps 

in the solicitation and provide valuable information a vendor may need to submit an accurate 

proposal.  Statements made by the Director of Purchasing or designee at a pre-proposal meeting 

and/or inspection are not considered revisions or additions to the solicitation.   

Any changes made to the solicitation following a pre-proposal meeting must be made in writing 

and will act as an addendum to the original issued solicitation. 

 

END OF SECTION TWO:  INSTRUCTION TO PROPOSERS 
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SECTION THREE: INSURANCE REQUIREMENTS 
 

 
 
 
 
 
 
 

CERTIFICATE OF INSURANCE AND INSURANCE REQUIREMENTS 
The Proposer shall be responsible for all necessary insurance coverage as indicated below. 
Certificates of Insurance must be provided to Winnebago County within fifteen (15) days after 
award of contract or acceptance of the proposal, with Winnebago County listed as additional 
insured as indicated. If the proper insurance forms are not received within the fifteen (15) day 
period, the contract may be awarded to the next selected Proposer/Proposer. Policies shall be 
written by companies licensed to do business in the State of Illinois and having an agent for service 
of process in the State of Illinois. Companies shall have an A.M. Best rating of VI or better. 
 

The County shall be named as an Additional Insured on the General Liability and Vehicle Liability 
policies. 
 
 

CHANGES IN INSURANCE COVERAGE: 
The Proposer will immediately notify the Winnebago County Purchasing Department if any 
insurance has been cancelled, materially changed, or renewal has been refused and the Proposer 
shall immediately suspend all work in progress and take the necessary steps to purchase, maintain 
and provide the required insurance coverage(s) and limits.  
If suspension of work should occur due to insurance requirements, upon verification by the County 
of required insurance, the County will notify Proposer when they can proceed with work.  
 

Failure to provide and maintain required insurance coverage(s) and limits could result in immediate 
cancellation of the Contract and the Proposer shall accept and bear all costs that may result due to 
the Proposer’s failure to provide and maintain the required insurance.  

 
END OF SECTION THREE:  INSURANCE REQUIREMENTS 

 

TYPE OF INSURANCE MINIMUM ACCEPTABLE            
LIMITS OF LIABILITY 

Workers Compensation 
 
 
 

Statutory 

Employers Liability  

A. Each Accident $1,000,000 

B. Each Employee-disease $1,000,000 

C. Policy Aggregate-disease $1,000,000 

Commercial General Liability  

A. Per Occurrence $1,000,000 

B. General Aggregate                    $1,000,000 

1. General Aggregate- Per project $1,000,000 

2. General Aggregate - Products/ Completed Operations $1,000,000 

Business Auto Liability $1,000,000 

General Umbrella Excess Liability $5,000,000 
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SECTION FOUR: SCOPE OF WORK 
 

PROJECT GOALS 

The purpose of this Request for Proposal is to engage a full-service vendor in the development, 

installation and operation of an electronic payment processing service for the County of Winnebago 

Planning/Zoning and Highway Departments. 
 

SCOPE OF REQUIRED SERVICES 
 

For Potential Payment Processor Vendors, please address the following in your submission.  
 

COSTS / IMPLEMENTATION / SUPPORT  
1. Identify the fee structure, including transaction fees, specific type credit card fees, 

minimum fees, monthly fees, setup fees, support fees, annual fees, terminations fees, 

equipment fees and any other associated costs.  
 

2. Identify cost for payment processing type as follows: 1) e-Check 2) Debit Card 3) Credit 

Card 4) PayPal 5) Apple Pay  
 

3. Identify your implementation time frame and process required to achieve Go-Live.  
 

4. Identify costs for in-office payment terminals (1-2) /Point of Sale (POS) to take debit/credit 

card, etc. payment by staff in the Planning Office. Also include Back Office Point of Sale 

(POS) options not tied to a machine. Highway Department will utilize online payment 

options only. 
 

5. Describe support center resource availability and response time for problems that may 

include non-critical questions up to and including critical problems in which payments are 

not able to be processed.  
 

6. Scalability – Describe how, as a payment processor, you can scale by being able to 

accommodate increased transaction volumes.  
 

7. Uptime and Reliability – Provide historical uptime statistics relating to your product and 

any service level agreements (SLAs) that you offer. 
 

8. Winnebago County anticipates handling 8,000 on average transactions annually.  
 

TECHNICAL / SECURITY / REGULATORY SUPPORT  
1. Ensure that the payment gateway supports the transactions identified in statement #1 and 

is compatible with the Winnebago County Website architecture.  
 

2. Mobile Compatibility – Describe how your product supports mobile applications, and ease 

of use for users who will pay via Brightly SmartGov platform and in-person processing.  
 

3. Describe your compliance with security standards such as the Payment Card Industry Data 

Security Standard (PCI DSS) to ensure the security of cardholder data. This may include use 

of bank account verification systems used to prevent NSF e-check payments. Identify any 

fraud protection systems used by your product and systems to limit the number of No 

Account returned e-check payments.  
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4. Describe your use of encryption and secure connections (HTTPS) to protect sensitive 

information during transactions.  
 

5. API Documentation and Function – Describe how the API interface is documented and can 

interface into Brightly SmartGov, and other applications as required. Other related 

questions: How are payment files exported or accessed via API transfer. How does the 

interface with Brightly SmartGov facilitate a seamless payment interface? 
 

6. Compliance with Regulations – Describe how your company complies with relevant local 

and international regulations related to online payments. 
 

PAYMENT PROCESSING / REFUNDS  
 

1. Settlement Period – Identify the time it takes for the payment processor to settle funds 

into a Winnebago County account after a successful transaction, which may include 

describing bank reconciliation process.  
 

2. Refund Process – Identify the procedures and timelines for processing refunds, as well as 

any associated fees.  
 

3. Processing fees will be built into Winnebago County permitting costs, resulting in one fee 

total per transaction.  
 

4. Identify various payment arrangements that your product provides which include:  

a) Standard two payments made individually prior to the respective due date.  
b) Other payment options 
 

OTHER FUNCTIONS  
1. Describe how and where the Winnebago County can brand and customize the checkout 

experience to reinforce that this is a legitimate payment site for making application and 

permitting payments to Winnebago County.  
 

2. Describe the notification function which alerts options. 
 

3. Describe reporting options, and how they are accessed, regarding payment type history, 

i.e. IVR, POS, Web as well as other reports that can identify trends, performance, etc.  
 

4. Identify training resources that will be available to us.  
 

5. Include any additional information relevant to or about your company and its expertise as 

related to Criteria for Selection and Submission Requirements. 
 

CONTRACT TERM 
This contract shall be in effect for a two (2) year period from the date of award. The County reserves 
the right to renew this contract for three (3) additional one (1) year periods, subject to acceptable 
performance by the vendor. At the end of any contract term, the County reserves the right to 
extend this contract for a period of up to one hundred-twenty (120) days for the purpose of getting 
a new contract in place. For any year beyond the initial two years, this contract is contingent on the 
appropriation of sufficient funds; no charges shall be assessed for failure of the County to 
appropriate funds in future contract years.    
 

END OF SECTION FOUR: SCOPE OF WORK 
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SECTION FIVE: RESPONSE REQUIREMENTS 
 

VENDOR RESPONSE REQUIREMENTS 
Please follow the Proposal instructions as laid out below; 
 
Proposal Title Page (Section 1) 
 

The title page should include, at minimum, the following: 
 

• Name of Project /RFP 
• Submitted by [Vendor’s Name] 
• Date of Submittal [MM/DD/YYYY] 

 
Letter of Transmittal (Section 2) 
 

The transmittal letter shall: 
 

• Indicate the intention of the Vendor to adhere to the provisions described in the 

RFP without County approved modification. 

• Identify the submitting organization. 

• Identify the person, by name and title, authorized to contractually obligate the 
organization. 

• Identify the contact person responsible for this response, specifying name, title, 

mailing address, phone, and email address. 

• Acknowledge addendums made to this RFP. 

• Acknowledge the proposal is considered firm for one hundred and twenty (120) 

days after the due date for receipt of proposals or receipt of the last best and final 

offer submitted. 

• Provide the original signature of the person authorized to contractually obligate the 
organization. 

• Signed by a company representative who is authorized to negotiate on behalf of the 
company. 

 

Proposal Table of Contents (Section 3) 
The proposal table of contents should outline Vendor Response Section. 
 

Proposal Executive Summary (Section 4.1) 
Include a brief executive overview of your proposal and any additional noteworthy information. 
 

Vendor Qualifications and Litigation History (Section 4.2) 
The Vendor should provide: 
 

• A brief profile of the company. 
 

• A brief description of the organization structure and primary products and services 
provided. 
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• Other major products or services offered. 
 

 

• Company’s experience in performing work of a similar nature to that solicited in 
this RFP.  

 

• Highlight participation in such work by key personnel proposed for assignment to 
this project. 

 

Vendor References (Section 4.3) 

List a minimum 3 references whom you have provided similar services.  (Forms are in Section 6: 
REFERENCES) All references will be contacted. 
 

Project Design, Staffing and Organization (Section 5.1) 
This section shall identify key personnel who will be assigned to the project. 
 

As part of their duties, Vendor personnel may come in contact with confidential information, 
and are required to hold confidential any such information. The Vendor must attest that team 
members have not been convicted of a felony offense and a background check has been 
performed.  Vendor is responsible for background check. 
 

Proposal Narrative (Section 5.2) 

Solution Profile: 

- This section should address the general requirements described previously in this RFP 
in SECTION 4: SCOPE OF WORK. 

 

Proposal Pricing (Section 6) 
Pricing is an important aspect of the overall evaluation of the Vendor’s response. Please provide 

the level of detail necessary to clearly identify up-front and continuing costs. Clarification 

regarding responses may be sought.  

 
 
 

END OF SECTION FIVE: RESPONSE REQUIREMENTS  
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SECTION SIX: REFERENCES 
 

REFERENCES 
 

 

List below 3 references whom you have provided similar services.  (All references will be 
contacted) 

 

_ 

 

1. Organization:     __ 
 

 Address:     __ 
 

              City, State, Zip: ______________________  _ 
 

 Telephone and Email:     __ 
 

 Contact Person:     __ 
 

 Date and scope of Project:   __ 
 
                 ____________________________________________________________________________________ 
                  

2. Organization:      
 

  

Address: 
 

 

City, State, Zip: ________________________________________________________ 
 

 

Telephone and Email: 
 

 

Contact Person: 
 

 

Date and scope of Project: _______________________________________________ 
 

____________________________________________________________________ 
 

3. Organization:      
 

  

Address: 
 

 

City, State, Zip: ________________________________________________________ 
 

 

Telephone and Email: 
 

 

Contact Person: 
 

 

Date and scope of Project: _______________________________________________ 
 

____________________________________________________________________ 

END OF SECTION SIX: REFERENCES 
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SECTION SEVEN:  PROPOSAL SIGNATURE FORM 
 
 

Name of Proposer  

Contact Person  

Address  

City, State, ZIP  

Telephone  FEIN No.  

Email(s)  

 

 

TO: Winnebago County Purchasing Department 

The undersigned, being duly sworn, certifies they 
are an:   
    
               OWNER/SOLE 
               PROPRIETOR 

               MEMBER OF 
               PARTNERSHIP 

         AN OFFICER OF 
         CORPORATION 

       MEMBER OF JOINT 
        VENTURE 

 
Further, as the Proposer, declares that the only person or parties interested in this proposal as 
principals are those named herein; that this proposal is made without collusion with any other 
person, firm or corporation; that he/she has fully examined the proposed forms of agreement 
and the scope of services or work specifications for the above designated service, and all other 
documents referred to or mentioned in the solicitation documents, specifications and attached 
exhibits, including Addenda.  
 

(Proposer, must list below any and all Addenda or your offer will be rejected, as non-
responsive) 

 

No(s):  and     and ______________issued thereto; 

 

Further, the undersigned certifies and warrants that he/she is duly authorized to execute this 
certification/affidavit on behalf of the Proposer and in accordance with the Partnership 
Agreement or By-laws of the Corporation, and the laws of the State of Illinois and that this 
Certification is binding upon the Proposer and is true and accurate.  The Affiant deposes and says 
that he/she has examined and carefully prepared this proposal and has checked the same in detail 
before submitting this proposal, and that the statements contained herein are true and correct. 

Further, the Proposer certifies that he/she has provided equipment; supplies or services 
comparable to the items specified in this solicitation to the parties listed in the Business 
Reference Form and authorizes the County to verify references of business and credit at its 
option. Finally, the Proposer, if awarded a contract, agrees to do all other things required by the 
solicitation documents, and that he/she will take in full payment therefore the sums set forth 
in any resulting contract award. 
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SIGNATURE OF PROPOSER 
 
 

SIGNATURE ____________________________________________________________ 

 
Name and Title of Signer __________________________________________________ 

 
Dated this ______________ day of _____________________ 2024 
 
 
 

AUTHORIZED VENDOR NEGOTIATOR 
 

Name and Title___________________________________________________________ 
 
Phone and Email__________________________________________________________ 

   
 

 
END OF SECTION SEVEN:  PROPOSAL SIGNATURE FORM                   
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   RETURN PROPOSAL LABEL 

 
 

The County of Winnebago, Illinois will 
receive sealed Proposals at: 
 

WINNEBAGO COUNTY 
PURCHASING DEPARTMENT 
404 ELM STREET, ROOM 202 
ROCKFORD, ILLINOIS 61101 

 

All Proposals must be enclosed in sealed 
envelopes marked: 
 

“PAYMENT PROCESSING 
SERVICES” 

 
 

 

 
 

ALL SUBMITTALS SHOULD BE LABELED ACCORDINGLY – PLEASE USE BELOW FOR YOUR CONVENIENCE 
 

  

PROPOSAL#   24P-2342  
 

WINNEBAGO COUNTY 
PURCHASING DEPARTMENT 
404 ELM STREET, ROOM 202 
ROCKFORD, ILLINOIS 61101 

 

PURCHASING DIRECTOR: 
HOPE EDWARDS 

PROPOSAL NAME: 
PAYMENT PROCESSING SERVICES 

PROPOSAL DUE DATE/TIME: 
MARCH 29, 2024- 11:00 AM 

 
 
 











 

           We currently only accept credit and debit and the way our system is set up it does not  

differentiate the two, therefore, I do not have a breakdown by volume available.  

 

         37. Can you provide the average payment amount for ACH, debit card, credit card for both 

               Planning/Zoning and Highway Departments?? 

               Highway Department varies – I would say $300 on average.  
 

              Planning and Zoning would be $80 – several thousand depending on the permit. Our most  

common permit cost $80.00 
  

           38. Is the County currently absorbing transactions fees? 
 

                   No, These are passed along to the customer as a processing fee.  
 

            39. When does the County anticipate awarding this RFP? 
 

                     Late May, depending upon Board approval. 

 

             40. By what date does the County hope to ”Go Live”? 

 

       Within 60 days of the RFP being awarded. 

 

 
Any questions should be directed to the Purchasing Department, 404 Elm Street, Room 202, 
Rockford, IL 61101 or by phone 815-319-4380, or email purchasing@purchasing.wincoil.gov  

    

  
END OF ADDENDUM ONE 

mailto:purchasing@purchasing.wincoil.gov
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